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Job Title: 				Energy Services Company 
Business Development Manager

FT or % P/T: 			Full time fixed term contract (1.0 FTE)

Term:	End March 2021 with high likelihood of extension

Salary:	£34,000 plus 3% (changing to 4% in 2020-21) employers pension contribution

Principal location of work: 	The Wood Centre for Innovation, Stansfeld Park,
Quarry Road, Headington, Oxford, OX3 8SB

Immediate line manager: 	ESCO Managing Director

Staff managed: 	None

Hours:	36 hours work per week

Holiday entitlement	25 days plus bank holidays

About Low Carbon Hub
 
The Low Carbon Hub is a social enterprise that’s out to prove we can meet our energy needs in a way that’s good for people and good for the planet. The days of fossil fuels are numbered, and the shift to renewable generation is gaining pace giving us the opportunity to reshape the way we manage our energy.
 
The Low Carbon Hub develops community-owned renewable energy in Oxfordshire and re-invests 100% of our own surplus in our mission to create a zero-carbon energy system we can all feel good about. 
 
The Low Carbon Hub is now embarking upon a new phase of its journey, working with several partners, small and large, including academia, local authorities, central government and commercial businesses, to demonstrate in practice how to make that goal a reality.



 
We are a small team of committed individuals and are looking for individuals who want to use their skills to explore and develop new ways of doing things, who are proactive and driven to achieve change and whose motivation is the overall wellbeing of our communities and our planet. You can read more about us on our website: www.lowcarbonhub.org

Overall purpose of post: 		
The Low Carbon Hub is developing a new innovative energy services company (ESCO), to accelerate the take up of energy efficiency measures amongst SME businesses in Oxfordshire.   The Business Development Manager will secure the pipeline of businesses signing up for the new service, and work closely with the Hub’s expanding marketing team to ensure the successful delivery of the 12 month pilot project.  At the end of the pilot we hope to have a working business model, which can be franchised and rolled out nationally.

The project is funded by the Business Energy & Industrial Strategy Department via its Boosting Access to SME Energy Efficiency programme.

Main duties: 
· Generate and follow-up new sales leads via telephone calls, email and joint visits with the Energy Audit team.  Foster strong trusted relationships with potential customers and convert them into service sign-ups.  
· Identify sales opportunities through effective questioning and objection handling.
· Use the Mint UK database to narrow down possible leads, using the 4,500 Oxfordshire SME contacts it holds.  Keep information about leads updated on the Customer Relationship Management database.

· Promote the project, raise awareness of the service the new ESCO is offering, to ensure we secure 12 clients within the first 12 months, with a combined project value of at least £350,000. Ensure that the pipeline of businesses signing up for the new service grows at 2.5% per quarter.
· Work in close collaboration with the marketing team to develop and optimize marketing materials and improve communication messages during the first year, so that potential customers understand and are attracted to the service on offer. 
· Ensure that the ESCO becomes well known, recognised and trusted within Oxfordshire.

Where the role sits within the team:
· The post holder will be part of a project team most of whom are existing staff.  They will work closely with ESCO Managing Director and the Hub’s communications team and will need to liaise closely with the Energy Auditor at Oxford Brookes to conduct site meetings with potential customers. 
· The ESCO team will be one of several teams that already exist within the Hub, who run multiple collaborative innovation projects.





Skills and qualifications
ESSENTIAL
Education to degree level or equivalent experience 
Excellent communication skills, professional and articulate 
Self-directed and able to manage your own workload and pipeline 
Team player
Minimum of 3 years experience of front-line selling to SMEs
Experience of working to sales targets under pressure
[bookmark: _GoBack]Full driving licence

DESIRABLE
Experience of using a customer relationship management database 
Energy industry experience
Experience of building brand awareness

Travel requirements
There will be a need for regular local visits to businesses within Oxfordshire.  It is unlikely that any travel outside the county will be required.
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